
Evergreen Computer Technology Company
Return Merchandise Authorization (RMA) Form - 2025 Q1

Instructions

Please complete all required fields below and obtain an RMA number from the
RMA team before sending items to the address below. Items sent without a valid
RMA number will be destroyed, or you will be responsible for return shipping
fees. Submit this formand required information toadmin@evergreencomputer.com.hk.
The RMA number is valid for 14 calendar days from issuance; after this period,
it will become invalid.

Send to:

Evergreen Computer Technology Company
6/F, Wilson Logistics Centre, No.24-28 Kung Yip Street,
Kwai Chung, New Territories, Hong Kong

Customer Information

Field Details
Company Name:
Person in Charge:
Contact Email:
Contact Phone:

Product Information

Please provide details for each product and describe the issue(s) encountered.
Product
Name

Part Num-
ber

Serial
Number

Invoice
Number

Purchase
Date

Problem Descrip-
tion

RMA Number

RMANumber (provided by RMA team):
Note: Itemsmust be shipped within 14 calendar days of RMA number issuance.



Authorization

I confirm that the information provided is accurate and agree to the RMA terms.
Signature:
Date:
Company Chop:


